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July 5, 2003

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Room TW-A325

Washington, DC 20554

RE: CC Docket No. 98-67
Dear Ms. Dortch,

In reference to the above-mentioned FCC Public Notice dated May 30, 2003, we respectfully
submit the following changes that need to be made to the pages/sections on the FCC web site
titled “Telecommunications Relay Services Points of Contact for Complaints™ and “Rhode Island
TRS Page™.

On the page titled “Telecommunications Relay Services Points of Contact for Complaints” for
the State of Rhode Island, the information should be listed as:

James E. Lanni

Associate Public Utilities Administrator for Operations and Consumer Affairs
Rhode Island Division of Publi¢ Utilities and Carriers (RIDPUC)

89 Jefferson Boulevard

Warwick, RI 02888

Tel: 401-941-4500

Fax: 401-941-4885

Email: jim.lanni@ripuc.state.ri.us

Website: http://www.ripuc.org

TRS Provider: Hamilton Relay
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http://www.ripuc.org

On the page titled “Rhode Isiand TRS Page”, the information should be listed as:

TRS Telephone Numbers
(Service Provider: Hamilton Relay)
Customer Service Tel. No. 1-866-703-5485 (Voice/TTY)

1-800-745-5555 (TTY)
1-800-745-6575 (Voice)
1-800-745-1570 (ASCII)
1-866-355-9213 (STS)
1-866-355-9214 (Spanish)

Contact for TRS Complaints:

James E. Lanni
Associate Public Utilities Administrator for Operations and Consumer Affairs

Rhode Island Division of Public Utilities and Carriers (RIDPUC)
89 Jefferson Boulevard

Warwick, RI 02888

Tel: 401-941-4500, ext 120

Fax: 401-941-4885

Email: jim.lanni@ripuc.state.ri.us

Website: http://www.ripuc.org

If you have any additional questions, please feel free to contact me at the number listed above.

y
Sincerely, /
. : .’/é’?‘)u ;/ ,/4-42' sl
/’/ James E*Lanni
i Associate Public Utilities Administrator
‘ for Operations and Consumer Affairs

Enclosure

ce: Erica Myers
Federal Communications Commission
Consumer & Governmental Affairs Bureau
445 12" Street, SW
Room 6-A432
Washington, DC 20554


http://www.ripuc.org

